Subject: Reduction of Paper RA Mailings

Banner Date: July 16, 2018 through September 4, 2018
Cycles: 03, 04, 05, 06, 07, 08, 09, 10

Provider Type/Specialty: All

Claim Type: All

Subject: Reduction of Paper RA Mailings

Effective August 6, 2018, the Department of Human Services will discontinue mailing
the paper Remittance Advice (RA) notices sent via the United States Postal Service to
providers who have elected to receive an Electronic Remittance Advice (ERA) also
known as ANSI X12 835 file. Beginning August 1, 2018, providers will have either the
choice to receive the paper RA or the ERA; the ability to receive both will no longer be
an option. Please refer to bulletin 99-18-09 for additional information.



